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Enhancing Media

Management through
Scalable and Secure
Storage
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Overview

Facing challengesin managing and preserving extensive sports content, ATP Media required
amodernized solution to streamline its global media workflows. With the goal of enhancing
accessibility and ensuring secure storage, Pixitmedia’s private cloud solution, OM Cloud, was
deployed to provide a scalable and secure platform. Vision was also adopted to support ATP
Media’s content management and distribution. The initial integration of half a petabyte of OM
Cloud storage enabled ATP Media to optimize the digitization, management, and accessibility of
its vastvideo archive.
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Background

ATP Mediais the global sales, broadcast production &
distribution arm of the ATP Tour, the global governing body
of men’s professional tennis. Formed in 1999, ATP Media
provides the centralized exploitation and host broadcast
production for the worldwide television and digital
broadcast rights of 64 global tournaments.

ATP Media has unrivalled access and expertise in the broadcast
production of men’s professional tennis. This unique service
incorporatesrights sales, multi-platform production, content
management and worldwide delivery into a comprehensive
end-to-end broadcast focused solution.

Tennis TV is ATP Media’s direct-to-consumer, OTT
streaming service, delivering both live and on demand
content to allmajor streaming devices. It also features over
10,000 hours of full matches dating back to 1990.

Customer Challenge

ATP Media already has a B2B commercial Archive site in the
cloud that hosts the ATP Tour Masters 1000 and Nitto ATP
Finals match content for commercial exploitation. There
was, however, a wider asset management challenge - the
aim to migrate and preserve all other match and video
content across the Tour and present a globally accessible
Production Asset Management service.

ATP Media initially approached Pixitmedia with the
requirement of preserving this high volume of media.

ATP Media created a Preservation Project to enable the
migration and long-term storage of existing heritage
video content from legacy formats and infrastructure,
suchas LTO, to asecure location. As a by-product of this
investment, ATP media was keen to consult with Pixitmedia
to also add the capability for the platform to serve as a
media Production Asset Management system (PAM). This
would enable the Production and Digital teams to manage
their edit archive effectively, and to link ATP Media’s
content delivery network to thousands of hours

of footage.

As a globally moving property, ATP Media had previously
been tied to drives that it needed to physically move
around between events. This caused anissue for PAM
and broughtits own set of challenges and risks, being
very cumbersome to manage and not always secure as

the drives could get lost ordamaged in transit between
locations. Global production teams needed a scalable,
flexible, and highly available digital environment to
handle active media. With footage collated from
approximately three thousand matches peryear, it was
becoming increasingly difficult to responsibly manage
media footage.

Functionality was key but scope was also important, ATP
Media was keen to ensure that the business could evolve
over the long term. The team required a solution that would
be agile enough to integrate into relevant workflows and
systems. As well as handling allwork in progress, including
all match content, synced live using global connective
networks. Any solution also needed to take into account
the evolution of the business, enabling the team to
implement feature requests that might become important
inthe future.

“Whilst the Object Matrix solution

was an undoubted leader in scalable
object based, media focused storage,

we were keen to create a service that
used that scale and flexibility in a
production environment as an added
benefit. The Object Matrix team quickly
deployed important features such as
Partial File Restore which meant our
teams could quickly clip up and download
short sections of match content that
would otherwise be a challenge to
download given the length and size of the
media involved.”

Shane Warden,
Chief Technology Officer, ATP Media




The Solution and Workflow

ATP Media’sinitialinvestment was half a petabyte of storage
as amanaged service (MAAS), so Pixitmedia deployed a
private instance of OM Cloud within a data centerin London,
alongside areplication clusterin a secondary data center.
Through this bespoke cluster, ATP Media was allocated

internet connectivity as well as a dedicated fiber connection.

This enabled both global access over the internet and local
file system access to the facility using the Object Matrix File
System application, MXFS.

Scalability and security were key requirements along with
the need to avoid the potential egress costs of a public
cloud solution given the high demand that would be placed
onmoving contentin and out. Warden explains: “If you
view our business from a very simple high level, we make
stuff, we move stuff and we store stuff - then we go round
again, but the biggest financial challenge in Public Cloud

is moving stuff as our contentis rarely static forlong.”
Having the ability to share content with conditional access
between teams and freelancers means that ATP Media is

always in control of its content through auditing capabilities

and access permissions.

Pixitmedia’s Vision interface brought the team additional
operational benefits through ease of use, either by
freelancers orinternal production staff. ATP Media wanted

a systemthat didn’t require alot of training or support to
locate and share content. Vision allows users to quickly
integrate, and global connectivity offers the option to work
with staff in any location or on the move.

The Future

Investment in object-based storage provided the key to
future flexibility for the team. Offering them the ability to
present media for any environment and workflow, including
Al/ML services as well as both cloud and on-prem solutions.

ATP Media have already added anotherreplicated half-a-

Petabyte as the adoption of the system has been exponential
given the need for greaterremote content access.

\ *
4 @
[y
| EYYS

| TS
| —yYS

Formedin 1999 ATP Media provides the centralised exploitation & host broadcast production for worldwide
television and digital broadcast rights across the ATP Tour. ATP Media has unrivalled access and expertise

in broadcast production of men’s professional tennis. This unique service incorporates rights sales,
multi-platform production and worldwide fibre / satellite delivery into a comprehensive, end-to-end and
broadcast-focused solution. www.atpmedia.tv

Pixitmedia by DataCore, is aleading provider of intelligent content and metadata management
solutions for the media and entertainment industry. We go beyond storage to deliver a smarter ecosystem
for media workflows, with end-to-end solutions that combine high-performance file, nearline, and archive
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platforms with metadata enrichment, indexing, and search. Enabled by data orchestration tools, our multi-

tier technology simplifies content management and migration to ensure media assets are always where our

customers need them.

Pixitmedia’s innovative solutions integrate seamlessly into existing M&E workflows, optimizing efficiency and

collaboration at every level - fromingest to archive to delivery. With Pixitmedia, content is always searchable,
secure, and available whenever it’s required.

For further insights, visit:

hello@pixitmedia.com | pixitmedia.com
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